
BMST Code of Conduct Policy  
Staff and visitors to Bush Multisport Park (BMSP) are expected to behave with civility and appropriate conduct and 
respect. When you agree to use BMSP, its facilities, or affiliate to the Trust as a club member, you indicate, by your 
affiliation, that you agree to cooperate with the Bush Multisport Trust Board (BMST), and facility staff.  
Refunds will not be given for loss of membership privileges due to breach of the Code of Conduct. All members and 
visitors are encouraged to exercise good judgment in caring for the safety of others, as well as themselves. In the event 
that you witness, or experience threatening, or inappropriate behavior by another individual, please report the situation 
immediately to your codes sport coordinator, or a BMSP staff or representative. Standards of Conduct include, but are not 
limited to, the examples outlined below. The following types of conduct are specifically prohibited and may result in loss 
of membership or facility usage:  

• Aggressive Behaviour The definition of aggressive behaviour is determined by the BMST board, staff and BMSP 
visitors. Aggressive behavior is explicitly forbidden at BMST facilities. You may not promote or engage in physical 
abuse, verbal abuse, threats, intimidation, harassment, coercion and/or other conduct, which threatens or 
endangers the health or safety of any person. You may not use “fighting words” to harass any employee or guest 
in connection with BMSP events and/or functions. If you engage in behaviour that is considered aggressive, then 
your actions may result in temporary or permanent loss of privileges at BMSP.  

• Control BMST staff including club affiliates are responsible for managing, and maintaining the safety of club 
members, and visitors to the facility. You agree to comply with the directions of BMST staff (or Club officials) 
acting in the performance of their duties. Failure to comply with staff requests, directions, or instructions will 
result in a loss of privileges.  

• Disorderly Behaviour You may not engage in disorderly or lewd conduct. Disciplinary Action Violation of any of 
the Standards of Conduct is grounds for disciplinary action. A facility user may start disciplinary action against any 
patron/participant he/she deems to be in violation of the Standards of Conduct by:  

o Requesting a stop to the violation/offending action.  
o Requesting a violator to leave the facility.  
o In the first instance, requesting assistance from the club or the official supervisors of the event in 

question.  
o If further assistance is required, to request assistance from the BMST board, facility administrator and/or 

calling the police.  
o Offenders that breach outlined Standards of Conduct during competition should first be yellow carded or 

verbally warned by the event coordinator or BMST representative. If the violation/offending action 
continues after a verbal warning (or yellow card), then a red card can be issued to remove offender from 
the competition area. A written report is required to be submitted to the BMS Office for the Conduct 
Review Committee to consider further action required.  

 

Standards of Conduct  
Codes of conduct are an essential part of sport rage prevention. They outline an agreed standard of behaviour for your 
club’s administrators, coaches, officials, players and parents. There are three important considerations for clubs:  
1. Develop codes of conduct in consultation with your national body.  
2. Gain compliance by having members sign the codes of conduct.  
3. Remind members of the codes on a regular basis. 

Parents  

• I won’t pressure my child in any way – I know that this is their game not mine.  

• I will not use bad language, nor will I harass players, coaches, officials or other spectators.  

• I will encourage my child to play within the rules and respect officials’ and coaches’ decisions – no matter what.  

• I will teach my child to respect the efforts of their opponents.  

• I will remember that children learn best by example, so I will applaud good plays/performances by both my child’s 
team and their opponents.  

• I will give positive comments that motivate and encourage continued effort.  

• I will focus on my child’s efforts and performance – not the score.  

• I will thank the coaches, officials and other volunteers who give their time to conduct the event for my child.  

• I will help when asked by a coach or official.  

• I won’t criticize or ridicule my child’s performance after the game.  

• I will not arrive at the venue intoxicated or drink alcohol at junior matches.  



• I will respect the rights, dignity and worth of all people involved in the game, regardless of their gender, ability or 
cultural background.  

• Players  

•  I will always play by the rules.  

• I will never argue with an official. If I disagree with a decision I will inform the captain, coach or manager during a 
break or after the competition.  

•  I will control my temper. I understand that verbal abuse of officials, and sledging other players, and deliberately 
distracting or provoking an opponent is not acceptable or permitted behaviours in any sport.  

• I will work equally hard for myself and/or my team.  

•  I will be a good sport and applaud all good plays whether they are made by my team or the opposition.  

•  I will treat all players in my sport as I like to be treated. I will not bully or take unfair advantage of another 
competitor.  

•  I will cooperate with my coach, team mates and opponents.  

• I will display modesty in victory and graciousness in defeat.  

• I will participate for my own enjoyment and benefit, not just to please parents and coaches.  

•  I will not arrive at the venue intoxicated or drink alcohol at junior matches.  

•  I will respect the rights, dignity, and worth of all participants regardless of their gender, ability, cultural 
background, or religion.  

•  I will thank the opposition and officials at the end of the game.  

•  I will comply with anti-doping policies.  
 

SOCIAL MEDIA POLICY  
Introduction  
The BMST Social Media and Communication Policy has been developed to serve the best interests of its users. Social 
networking through the use of internet-based and other electronic social media tools are integrated into everyday life. 
BMST recognizes and embraces the use of the internet to improve and increase the flow of information, shaping public 
thinking about our organization, users and sponsors.  
The BMST is committed to supporting your right to interact knowledgeably and socially through electronic 
communication, blogging, wikis and interaction in Social Media.  
This Policy seeks to protect the privacy, confidentiality, and interests of BMST current and potential members.  
Definition  
Social media is defined in this policy as interactive platforms via which individuals and communities create and share user-
generated content. Social media technologies take on different forms; including websites, Internet forums, web blogs, 
social blogs, wikis, photographs or pictures, video, rating and social bookmarking.  
Purpose  
The purpose of the BMST Social Media and Communication Policy is to provide BMST users with guidelines to eliminate 
any confusion concerning the use of internet communication and Social Media.  
Players, coaches, administrators, supporters and members of the public on the Bush Multisports Park that are on social 
media and the BMST embrace this conduct and medium to communicate and interact with participants. These guidelines 
will help BMST Users make appropriate decisions about the use of electronic communication and social media tools for 
both professional and personal use.  
BMST Facility Manager and officials are encouraged to use social media to help promote sport and recreation held at 
BMSP and in the Tararua District.  
BMST recommends that clubs also consider procedures to ensure that their official messages are also provided through 
an authorised club source.  
Guidelines  
The BMST embraces the value of using electronic communication tools and social media to build more meaningful 
relationships with its users. If you are a person affiliated with the BMST using SMS, emails, social media, or if you are 
discussing the BMS or BMST business related issues in your personal use of social media platforms, you are required to 
follow this policy.  
Electronic Communication and Social media tools include:  

 SMS and emails  

 Websites  

 Social networking sites such as Facebook, Linked In  

 Video and photo sharing websites such as Flickr, You Tube, Multiply  



 Micro-blogging sites such as Twitter  

 Weblogs, including corporate blogs, personal blogs or blogs hosted by traditional media publications  

 Forums and discussion boards  

 Online encyclopaedias such as Wikipedia  

 Any other web sites.  
The policy expects BMST Users to respect differences, appreciate the diversity of opinions and speak or conduct 
themselves in a professional manner when using social media. They have a responsibility to ensure that:  

 Any information about the BMST is informed and factually accurate  

 If you notice inappropriate or unlawful content online relating to the BMST that may otherwise have been published in 
breach of this policy, you should report this to the BMST  

 If you are offering your personal perspective on the BMST, be mindful that your commentary and opinion does not 
cause damage to the BMST or its interests  

 Internet postings should not include the BMST logos unless permission is asked for and granted  
 
In conducting social media activities, BMST Users should:  

 Be aware - Always remember that your social media usage is publicly visible. Consider what you publish and with whom 
you share information and be alert for potential adverse inferences which may be drawn from content you publish.  

 Be polite – BMST prohibits conduct on social media which is obscene, threatening, discriminatory, defamatory, insulting 
to another party or any conduct that would not otherwise be acceptable in the general workplace or sporting field.  

 Respect the law – This includes the laws governing:  
o defamation, discrimination, harassment and copyright, and you should attribute work to the original author or source, 

where possible; and  

o privacy, meaning you must not disclose other people’s personal information in conducting electronic communications 

and social media activities.  
 
BMST Users are encouraged to  

 seek permission before identifying other people  

 have your Social Networking profiles set to private  

 always log out of social media on your smart phones, laptop, public computer  

 only accept Social Networking friends request from people you know and trust  

 not start or join any offensive or controversial social media group.  
 
Complaints  
The BMST aims to provide an easy to use, confidential and trustworthy procedure for complaints based on the principles 

of natural justice. Any person may report a complaint about a person/s or organisation bound by this policy if they 

reasonably believe that a person/s or a sporting organisation has breached this policy. Non-compliance Members may 

face disciplinary action at the discretion of the Bush Multisports Trust Board for sending inappropriate electronic 

communication or posting online content or comments that harass, offend, intimidate or humiliate another person or 

organisation. Under certain circumstances, cyber bullying (e.g., bullying that is carried out through an internet service 

such as email, a chat room, discussion group, instant messaging or website) may be considered a criminal offence that can 

be reported to the police. In addition, members who publish false or misleading comments about another person 


