
STAR Attendance Flowchart

for Caregivers

Action:  Ensure your child 
attends school daily.


If Absent:  Notify the school with 
a valid reason - either phone or 

use the app.


Support:  Establish consistent 
routines and discuss the 

importance of being at school 
with your child.

Action:  A meeting involving 
school leadership, you and 
your child will be arranged.


Purpose:  Identify barriers to 
attendance and develop a 

plan to address them.


Support:  Access additional 
resources or services may be 

provided.


Action:  The school escalates 
the issue the Ministry of 

Education.


Possible Outcomes:  
Implementation of further 

support measures.


The Ministry of Education 
could consider legal action if 
support is declined without a 

valid reason.

Good 
0-4 days absent

Worrying 
5 days absent

Concerning 
10 days absent

Serious Concern 
10+ days absent

KEY 
Messages

Regular 
attendance is 

crucial for your 
child’s learning 
and wellbeing

Open 
communication 

with the school is 
essential

Early 
Intervention helps 

prevents 
prolonged 
absences

Support is 
available; don’t 
hesitate to seek 

assistance

Action:  The school will 
contact you to discuss the 

absence.


Purpose:  to understand 
reason for absence and to 

reinforce expectations.


Support:  To collaborate with 
the school to understand any 

issues and find solutions.
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