
I am a community member with a concern 
  

Concern involving classroom matter or particular staff member 
Try to resolve the matter directly, e.g. with your child's teacher 

•      Contact the person to arrange a meeting and explain why. 

•      Meet to discuss your concern and agree on how to resolve it. 

•      Let them know if you're happy with the outcome. 

•      Move to step 2 if your concern has not been resolved or it is a more serious matter. 

Not resolved in step 1, no particular staff member or general issue 
Raise the matter with the principal 

•      Contact the principal and arrange a meeting to resolve your concern. 

•      Let the principal know if you're happy with the outcome. 

•  ​ If your concern has not been resolved, move to step 3 – it’s possible you now have a complaint. 

Not resolved by previous steps, or involves the principal or board 
Raise the matter with the board by contacting the presiding member. Follow the complaints process 
    ​ available on Oroua Downs School website via SchoolDocs (username: orouadowns, password: sunshine)  
 


